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PCS Axis® v1.6 Single User New Installation (Non-Client/Server) June 2014

Introduction

American Innovations (Al) is pleased to announce version 1.6 of our Pipeline Compliance System Axis®
software (PCS Axis®). This document explains how to install the following items on a user's local computer
running in a non-client/server environment:

®  Microsoft® SQL Server® Express 2008 R2 SP2 with Tools
m  PCS Axis software, job service, and database

m  PCS Axis Connection Manager

Topics in this document include those in the following list:
m  PCS Axis Best Practices (page 2)
m /nstallation Requirements (page 9)
m /dentifying Your Version of Windows 7 (page 11)
m  Downloading and Installing SQL Server Express 2008 R2 SP2 with Tools (page 12)
m /nstalling PCS Axis (page 13)
m  Activating Your PCS Axis License (page 20)
m  Activating Your Bridge Import License (page 21)
m  Starting PCS Axis Job Service (page 22)
m  Product Support and Training (page 25)

If you have questions or need assistance with the installation, contact PCS Technical Services using the
contact information on page 25.
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PCS Axis Best Practices

PCS Axis Best Practices is a series of topics demonstrating best practices for setting up the PCS Axis®
database and related services on a network server running Microsoft® SQL Server® 2008 R2. Topics
include those in the following list:

m  PCS Axis Job Service
m  PCS Axis Database (page 4)

m  SQL Server (MSSQLServer) Service (page 7)

PCS Axis Job Service

Run the PCS Axis Job Service under a domain account or a SQL Server account with access to the server
and PCS Axis database. To set up PCS Axis Job Service, follow these steps:

1 Click the Windows Start button & and navigate to Computer. Right-click Computer and select
Manage in the shortcut menu to open the Computer Management console (Figure 1).

2 Double-click Services and Applications in the left pane of the console. Then click Services to
display a list of services in the middle pane.
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Figure 1. Computer Management Console
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3 Right-click PCS Axis Job Service 1.6 and select Properties in the shortcut menu to open the
Properties dialog box (Figure 2).

4 C(lick the Log On tab and select the option This account.

5 Setup PCS Axis Job Service with a user account to log on as a service using a domain account or
a SQL Server account with access to the server and PCS Axis database. Type the user name and
password in the appropriate fields (This account, Password, Confirm Password). You can also
view a list of appropriate user account by clicking Browse > Advanced > Find Now.

NOTE: The user account must be a member of the Axis_Users group and have access to the
database server and PCS Axis database.

6 Click Apply and then OK to close the Properties dialog box and return to the Computer
Management console.

7 Click File > Exit to close the Computer Management console.

PCS Axis Job Service 1.6 Properties (Local Computer) I@

| General | Log On | Recovery I Dependencies |

Log on as:

() Local System account
Allow service to interact with deslktop

(@ This account: | Browse...

Password

Confirm password:

Help me configure user account log on options.

. |

Figure 2. PCS Axis Job Service 1.6 Properties
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PCS Axis Database

Information in this section covers best practices for managing the PCS Axis database using Microsoft® SQL
Server® Management Studio (SSMS). Topics include those in the following list:

m  Setting the Database Owner

m  Recommended Autogrowth Setting (page 5)

Setting the Database Owner

To prevent errors from occurring when migrating or restoring the PCS Axis database, or when establishing
a connection, set the “Owner” of the database using the “sa” account. To set the database “Owner” follow
these steps:

1 Start SQL Server Management Studio (SSMS). Click Start > Microsoft SQL Server 2008 R2 > SQL
Server Management Studio.

2 Double-click the Databases folder in Object Explorer to open the folder.

3 Right-click the PCS Axis database and select Properties in the shortcut menu to open the
Database Properties dialog box (Figure 3).

4 Select Files in the Select a page navigation panel.

5 Type sa in the Owner field. Then click OK to save changes and close the dialog box.
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Figure 3. Database Owner
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Recommended Autogrowth Setting

Information in this section applies to the PCS Axis database and log file. If you are running PCS Axis in a

client/server network with synchronization, the information also applies to the publication and subscription
databases.

Autogrowth indicates how much additional space is allocated when the PCS Axis database and log file
require more space. Setting Autogrowth properties allow the PCS Axis database and log file to resize
automatically based on a predetermined percentage. Because the database resizing process is a significant

drain on computer resources, it is recommended that you set properties in a manner that does not allow
the database to constantly resize itself.

NOTE: When using PCS Axis with synchronization, set Autogrowth properties after you create the
publication and subscription databases.

To set Autogrowth properties for the database (_dat) and log (_log) files, follow these steps:
1 Start SSMS. Click Start > Microsoft SQL Server 2008 R2 > SQL Server Management Studio.
2 Double-click Databases in Object Explorer.

3 Right-click the PCS Axis database and select Properties in the shortcut menu to open the Database
Properties dialog box.

4 Click Files in the Select a page navigation panel (Figure 4).
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Figure 4. Files - Database Properties
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5 Complete the following steps to set Autogrowth properties for the database (_dat) and log (_log)
files:

a Click the ... ellipsis button in the Autogrowth column of the database _dat file to open the
Change Autogrowth dialog box (Figure 5).

b Click the Enable Autogrowth check box to place a check mark inside the check box.

¢ For the File Growth property setting, select the option In Percent and then type 10 in the
adjacent field. This property setting automatically allocates 10% additional space when the
database requires more space.

d Click OK to close the Change Autogrowth dialog box.
e Repeat step 5 for the database _log file.

f Click OK to close the Database Properties dialog box. Then click File > Exit to exit SSMS.

5 Change Autcgrowth for PesAppDev_dat ﬁ

Enable Autogrowth

File Growth
@ In Percent 108 |

1 In Megabytes 101 |
Mazxdimum File Size

") Restricted File Growth (MB) 100

@ Unrestricted File Growth |

Figure 5. Change Autogrowth
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SQL Server (MSSQLServer) Service

Run the Windows SQL Server (MSSQLSERVER) service under a domain account with access to the PCS
Axis database. To set up the service, follow these steps:

1 Click the Windows Start button & and navigate to Computer. Right-click Computer and select
Manage in the shortcut menu to open the Computer Management console (Figure 6).

2 Double-click Services and Applications in the left pane of the console. Then click Services to
display a list of services in the middle pane.
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Figure 6. Computer Management Console

3 Right-click SQL Server (MSSQLSERVER) and select Properties in the shortcut menu to open the
Properties dialog box (Figure 7).
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Figure 7. SQL Server (MSSQLSERVER) Properties
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4 Click the Log On tab and select the option This account.

5 Setup SQL Server (MSSQLSERVER) with a user account to log on as a service using a domain
account with access to the PCS Axis database. Type the user name and password in the appropriate
fields (This account, Password, Confirm Password). You can also view a list of appropriate user
account by clicking Browse > Advanced > Find Now.

6 Click Apply and then OK to close the Properties dialog box and return to the Computer
Management console.

7 Click File > Exit to close the Computer Management console.
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Installation Requirements

Before installing PCS Axis, verify the following items are available and the computer meets the system
requirements identified in Table 1 (page 10):

m  PCS Axis License File: The installation prompts you for the PCS Axis license file provided by Al

m  Bridge Import License File: If your company purchased the optional Bridge add-on to import
data from a third-party application, activating Bridge import for operation requires the license file
provided by AL

NOTE: A Bridge license file is not required to import data from Bullhorn® Asset Tracker (BAT™) or
export data from PCS Axis. You can maintain all PCS Axis licenses for your organization in the same
shared folder location. PCS Axis will request the file and location the first time each user opens the
PCS Axis application. The Bridge activation key is assigned only once for the PCS Axis database;
once it is assigned it functions for all users.

m  Microsoft® SQL Server® 2008 R2 SP2 Express with Tools: Before installing PCS Axis on a
remote client computer, download and install SQL Server Express 2008 R2 SP2 from the Microsoft
website. The installation provides the database engine required to run PCS Axis as well as database
management tools, such as SQL Server Management Studio (SSMS). See page 12 for download and
installation instructions.

m  PCS Axis Installation File: Install PCS Axis using either the installation DVD provided by Al or the
installation file downloaded from a location identified in an email from PCS Technical Services.

m  System Requirements: Verify the computer meets the system requirements identified in Table 1
(page 10).
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Properties

Minimum

Recommended

Processor

Intel Core i5 or faster

Intel Core i7 or faster

Processor Speed

1.4 GHz or faster

2.0 GHz or faster

RAM

8 GB

16 GB (see note)

Operating System

Windows 7 32-bit or 64-bit,
Service Pack 1 (SP1)

Windows 7 32-bit or 64-bit,
Service Pack 1 (SP1)

Relational Database

SQL Server Express 2008

SQL Server Express 2008

Software R2 SP2 R2 SP2
Available Disk Space 10 GB 100 GB
Resolution 1280x1024 1920x1080

Microsoft .NET
Framework

Version 4 (see note)

Version 4 (see note)

NOTES:

e Larger databases may require more RAM for optimum performance.

o If the target computer does not have Microsoft® .NET Framework v4.0 installed, the PCS
Axis installation automatically installs it. This feature requires an active Internet
connection to complete the installation of .NET Framework v4.0.

e The installation installs the PCS Axis application, database, and job service on the local

computer of a single user in a non-client/server network.
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Identifying Your Version of Windows 7

Information in this section explains how to determine if your computer is running the 32-bit or 64-bit

version of the Windows 7 operating system. Knowing this information will help you choose the correct
Microsoft SQL Server Express 2008 R2 SP2 installation file for the PCS Axis installation.

To determine which version of Windows 7 is running on your computer:

m  Click the Windows @9 Start button and then right-click Computer. Select Properties in the shortcut

menu to open the System information window (Figure 8).

Information in the System type field identifies which version of the Windows 7 operating system is
running on your computer.
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Figure 8. Windows System Information
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Downloading and Installing SQL Server Express 2008 R2 SP2 with Tools

Complete the following steps to download and install SQL Server Express 2008 R2 SP2 with Tools:

1

Visit the Microsoft Download Center at http://www.microsoft.com/download/.

Type SQL Server 2008 R2 SP2 Express Edition in the search bar and then click the J2 search button.

Click the link Microsoft® SQL Server® 2008 R2 SP2 - Express Edition to open the product
download page.

NOTE: Information related to the installation is available when clicking the @ expand button for
any of the following items: Details, System Requirements, Install Instructions, and Related
Resources.

Click Download to open a page with a list of files available for download.

If your computer is running the 32-bit version of Windows 7, complete the following steps to
download and install the installation file labeled SQLEXPRWT_x86_ENU.exe:

a Click the check box for the installation file labeled SQLEXPRWT_x86_ENU.exe. Then click Next
to begin the download.

b To install, double-click the SQLEXPRWT_x86_ENU.exe installation file and follow on-screen
prompts. PCS Axis functions normally with a default installation set up with all default options.

If your computer is running the 64-bit version of Windows 7, complete the following steps to
download and install the installation file labeled SQLEXPRWT_x64_ENU.exe:

a Click the check box for the installation file labeled SQLEXPRWT_x64_ENU.exe. Then click Next
to begin the download.

b To install, double-click the SQLEXPRWT_x64_ENU.exe installation file and follow on-screen
prompts. PCS Axis functions normally with a default installation set up with all default options.
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Installing PCS Axis

Information in this section explains how to install PCS Axis on the local computer of a single user in a non-
client/server network. Tasks include those in the following list:

m Install the PCS Axis software and job service.
m  Use Connection Manager to connect to an instance of SQL server.

m  Use Connection Manager to install a blank database or select the test database provided with PCS
Axis.

NOTE: Connection Manager is a utility software provided with PCS Axis. You can use the utility to
install a blank database, upgrade an existing database, and create entries for connection settings to
other PCS Axis databases.

Complete the following steps:

1 Ifyou are using the installation DVD to install PCS Axis, insert the DVD in the DVD/CD-ROM drive of
the computer. Open Windows Explorer to view the contents of the installation DVD.

If you previously downloaded the installation file using a link in an email from PCS Technical
Services, navigate to the location of the installation file.

NOTE: A single installation file labeled setup.exe is used to install PCS Axis on a 32-bit and 64-bit
computer. If the target computer does not have Microsoft .NET Framework v4.0 installed, the PCS
Axis installation automatically installs it. This feature requires an active Internet connection to
complete the installation of .NET Framework v4.0.

2 Double-click the setup.exe installation file to open the PCS Axis dialog box (Figure 9).

1 PCS Avis Setup E= —t3

PCS Axis

| Install | | Close

Figure 9. PCS Axis Installation

3 Click Install in the PCS Axis dialog box (Figure 9) to open Setup Wizard (Figure 10, page 14).
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4 Click Next to read the End-User License Agreement. To accept the license agreement, click the
check box I accept the terms in the License Agreement to place a check mark inside the check box.

1 PCS Axis (32 bit) 1.6 Setup — =rey

Welcome to the PCS Axis (32 bit) 1.6
Setup Wizard

RES

| ; The Setup Wizard will install PCS Axis (32 bit) 1.6 on your
computer, Click Mext to continue or Cancel to exit the Setup

Wizard.
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Back [ et [ Cancel ]

Figure 10. Setup Wizard

5 Click Next to display Custom Setup (Figure 11).

By default the PCS Axis application is selected for installation. Click the down arrow in

[% -] PCS Axis Job Service and select the option Entire feature will be installed on local hard
drive (Figure 11).

Click Next and then click Install to begin the installation.
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Figure 11. Custom Setup

PCS Axis v1.6 Single User New Installation (Non-Client/Server)

pcstechservices@aiworldwide.com

14 of 25


mailto:pcstechservices@aiworldwide.com

AMERICAN
INNOVATIONS

When the installation completes and after a short delay, Connection Manager opens
automatically on top of Setup Wizard (Figure 12).

T — =

Pes Axis Connection Manager B Save and Oose | B Save | B3 Clcse

Default Make Default |

7 Default (Primary)

Aethate | 3 Test | (0F Create  Upgeade

Server 3 Select
Database 13 Select

8 _SERVER Initial Catalog= DE_INITIAL CATALOG:Integrated Security=True

Conewticn String

Subseription ' |

Server 13 Select
Ditabase 13 Select
Connection String

B Comect

Figure 12. Connection Manager

8 Complete step "a" or "b" in the Primary group box of Connection Manager to connect to the SQL
server instance (Figure 12):

a Type the name of the SQL server instance in the Server field. When entering the name, also
include the name of the local computer. Use the following format when entering information in
the Server field:

LocalComputerName\LocalSQLServerlnstanceName

b  Click £ Select in the Server field to open the Select Server dialog box (Figure 13, page 16).
Select the SQL server instance and then click [&J Close to close the dialog box and return to
Connection Manager.

NOTE: The SQL Server Express 2008 R2 installation automatically creates a default server
instance. The default server instance is identified in the Select Server dialog box with a period
and also as .\SqlExpress. See the next figure for an example (Figure 13, page 16).

9 Continue either with step 10 to create and connect to a new empty PCS Axis database or step 11
(page 18) to connect to the test database provided with PCS Axis.
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FE Select Server SRACE X

Server Instance Version

MyComputerName  SQLEXPRESS 10.50.4000.0

SqlExpress

\ a Close

)figure 13. Select Server

10 Complete the following steps in the Primary group box of Connection Manager to create and
connect to a new empty PCS Axis database. If needed, you can also use these same steps to create
a new empty database for training purposes.

a Type a name for the new database in the Database field and then click <2} Create/Upgrade.
When a message displays asking if you want to create the database, click #" Yes to begin the
process. The Create Or Update Database window opens displaying status information during
the process (Figure 14, page 17).

b When the message Update Completed displays at the bottom of the Create Or Update
Database window, click ] Close to close the window and return to Connection Manager.
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Figure 14. Create Or Update Database
¢ Click i& Test in Connection Manager to verify the connection to the server and database.
When the message Connection successful displays, click %" OK to close the message.

If the connection to the server and database failed, verify the name of the SQL server instance
is correct (previously set up in step 8, page 16) and the Windows service labeled SQL Server
(SQLEXPRESS) is running. To verify the service is running, follow these steps:

(1) Click the Windows @9 Start button and then right-click Computer. Select Manage in the
shortcut menu to open the Windows Computer Management console.

(2) Open Services and Applications and then click Services.

(3) Navigate to SQL Server (SQLEXPRESS) and verify Started displays in the Status
column. If the service is not running, select the service and then click Start in the upper
left-hand area of the window (Figure 15, page 18).

(4) Click File > Exit to close Windows Computer Management.
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Figure 15. SQL Server (SQLEXPRESS) Service

d In Connection Manager, click (&) Test to verify the connection to the server and database. If a
connection cannot be established, contact PCS Technical Services using the contact
information on page 25.

e Click Bf save and Close to exit Connection Manager.

f  Click Finish in Setup Wizard and then click Close in the PCS Axis dialog box to close the PCS
Axis installation file (Figure 9, page 13).

g Continue with the next section Activating Your PCS Axis License (page 20).

11 Complete either step "a" or "b" in the Primary group box of Connection Manager (Figure 12,
page 15) to connect to the test database provided with the PCS Axis software:

a Type pesappdev in the Database field. This field is not case sensitive. Then continue with

step "c" (page 19).

- or -

b Click £ Select in the Database field to open the Select Database dialog box (Figure 16,
page 19). Select PcsAppDev and then click [ Close to return to Connection Manager.
Continue with step "c" (page 19).
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Fl Select Database O | B |

DataboundTestsDatabaseTest
master

model
msdb

'PcsAppDev
tempdb

| £ Close

Figure 16. Select Database
¢ Click £ Test in Connection Manager to verify the connection to the server and database.
When the message Connection successful displays, click %" OK to close the message.

If the connection to the server and database failed, verify the name of the SQL server instance
is correct (previously set up in step 8, page 16) and the Windows service labeled SQL Server
(SQLEXPRESS) is running. To verify the service is running, follow these steps:

(1) Click the Windows @) Start button and then right-click Computer. Select Manage in the
shortcut menu to open the Windows Computer Management console.

(2) Open Services and Applications and then click Services.

(3) Navigate to the SQL Server (SQLEXPRESS) service and verify Started displays in the
Status column. If the service is not running, select the service and then click Start in the
upper left-hand area of the window (Figure 15, page 18).

(4) Click File > Exit to close Windows Computer Management.

(5) In Connection Manager, click £ Test to verify the connection to the server. If a server
connection cannot be established, contact PCS Technical Services using the contact
information on page 25.

d Click iy save and Close to exit Connection Manager.

e Click Finish in Setup Wizard and then click Close in the PCS Axis dialog box to close the PCS
Axis installation file (Figure 9, page 13).

f  Continue with the next section Activating Your PCS Axis License (page 20).
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Activating Your PCS Axis License

Activating the PCS Axis software for operation requires the license file provided by Al at the time you
purchased the PCS Axis software. If you are unable to locate your license file, contact PCS Technical
Services for assistance. See the contact information on page 25.

To activate the PCS Axis software for operation, follow these steps:

1

Click the Windows @9 Start button and navigate to the program folder labeled PCS Axis 1.6. Click
to open the program folder and then click #' B pcs Axis 1.6 to launch the software.

When the Activation Key message opens, click %" OK and then locate and select your PCS Axis
activation key (Figure 17).
Activation Key LX)

Your user account does not have an active license. In order to activate this user
account, you will need to select a "lic license file. If you have not received this
file, please contact support.

| « ok | @ Cancel

Figure 17. Activation Key

When the License Agreement window opens, click " I Agree.
Continue the installation with one of the following steps:

a If your company purchased the optional Bridge add-on, continue with the next section entitled
Activating Your Bridge Import License (page 21).

b If your company did not purchase the optional Bridge add-on, continue with the section
entitled Starting PCS Axis Job Service (page 22).
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Activating Your Bridge Import License

If your company purchased the optional Bridge import add-on, running a Bridge import for the first time
requires you to activate Bridge using the license file provided by AL

NOTE: A Bridge license is required only for those operations that use the Basic Bridge function to import
data. Operations using the Bullhorn Bridge function to import data do not require a Bridge import license.
Likewise, using Bridge to export data from PCS Axis also does not require a Bridge license.

To activate Bridge import for operation, follow these steps:

1 If PCS Axis is not running, click Start > PCS Axis to launch the software. Or, click the desktop
shortcut I‘TE PCS Axis if one is available.

2 C(lick Tools > Job Service Viewer to open the Job Service Console window (Figure 18).

3 Click Activate Bridge Import License. When the Activation Key dialog box opens, navigate to the
license file and select it. Then click Open to close the dialog box and return to the Job Service
Console.

The message Valid now displays in the License field. If Not Valid is displaying instead, contact PCS
Technical Services for assistance using the contact information on page 25.

For information about how to set up and use Bridge, click Tools > Bridge and then click the & help
button to open a help topic.

4 Continue the installation with the next section entitled Starting PCS Axis Job Service (page 22)

Bl Pcs aus - - —— W—— - ' B - = Elg

File Modules DataEntry Reports/Graphs Tools Field Computer Help PCS Axis

Welcome John Smith | @ | B Log Out

Job Service Console %

Job Type | Al

Job Service Status

License Mot Valid Activate Bridge Import License

Queue Reindex Database Current Jobs Job History

Job Type Direction State Last Update

a

[ Row Count: 0

Figure 18. Job Service Console
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Starting PCS Axis Job Service

The purpose of PCS Axis Job Service is to monitor the PCS Axis job queue, initiating jobs as they become
available. The following procedure explains how to use Windows Services to start PCS Axis Job Service.

Complete the following steps:

1 Click the Windows @ Start button and navigate to Computer. Right-click Computer and select
Manage in the shortcut menu to open the Computer Management console (Figure 19).

2 Double-click Services and Applications in the left pane of the console. Then click Services to
display a list of services in the middle pane.

File Action Wiew Help
¢ FDs =Bl renmw
Serdces (Local) | (o8 sunvices (Local)
PCS Axis Job Service 16 Mame i Bescription Status  StanupType  LogOn As

. Office Software Protection Platfarm Ensbles the download, installatia... Manust Hetwork Senvice
iart the serce % Cffline Files The Offline Files senvice peroem... Disabled Le<al System
« Parerdal Controls Thas servace 1 a stub for Window... Manuasl Lecal Senace
Descition BY5CS oo Semsce L bandon the PCS A b vt utomatic Network e |

Menitors the PCS Axis job queue, 4 Pees Narme Resohution Protocol Ensbles serverles peer name es... Manusl Local Service
niating jubs as they becomne Peer Networking Grouping Ensbles multi-party communicat Manush Local Senvice
Peer Networking Hentity Manager Provides identity senices for the .. Menusl Lo<al Senvice
Performance Logs & Alerts Performance Logs and Alerts Col... Menust Lo<al Senvice
% Plug and Play Ensbles a computer to recognize... Started  Automatic  Local System
< PnP-X IP Bus Enusmerator The PnP-X bus enumerator seni... Manual Lecal Systern
4 PNRP Machone Name Publc stson Servce Thit wenace publthes a machine.... Manusl Local Senace
4 Portabile Device Enwmerator Service Enforces group policy for remuv.. Maniash Local Systern
2 Power Mansges powes policy and powe Stated  Automatic  Local System
Print Spackr Losds files to memony for later p Stated  Automatic  Local Systern
Problem Reports and Shutions Control . This senvice provides support for Menusl Lo<al System
Program Compatibdity Assistent Service  This service provides supportfor . Started  Manusl Le<al System
. Protected Storage Manush Local System
< Qraality Wandews Auche Video Expenence Manuasl Lecal Senace
<, Remote Access Auto Connection Mana. . Manusl Lecal Syutern
4 Remote Access Connection Mansger  Mansges deal-up and vartual priv Maniash Local System
1 it Conf: 2 incp Config S Manual Local System

Remate Destep Senvices Allows users th connect interacti Manusl Netwerk Senvice
Remote Desktop Services UserMode Por_. Allows the redirection of Printers... Menust Lo<al System

Remote Procedure Call (RPC) The RPCSS servceisthe Service .. Started  Automatic  Network Senvice

% Remote Procedure Call (RPC) Locator  In Windows 2003 and earfier versi Manush Hetwork Senvice
% Bemate Regritry - iy ... Manual Leal Senvice
Dreabled Lecal Syutern

Sared  Automatic  Network Service
Maniual 1 e al Sustaen

Extenged | Standard |

Figure 19. Computer Management Console
3 Right-click PCS Axis Job Service 1.6 (Figure 19) and select Properties in the shortcut menu to
open the Properties dialog box (Figure 20, page 23).

4 Click the Log On tab and select the option Local System account. Then click the check box Allow
service to interact with desktop.

5 Click Apply and then OK to close the Properties dialog box and return to the Computer
Management console.
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Figure 20. PCS Axis Job Service 1.6 Properties

6 Select PCS Axis Job Service 1.6 and then click Start (Figure 21).

7 Click File > Exit to close the Computer Management console.
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Figure 21. Computer Management Console
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8 Start PCS Axis and then click Tools > Job Service Viewer. Verify the message Running displays in

the Status field (Figure 22, page 24).

The PCS Axis v1.6 installation is now complete. For information about how to set up and use
PCS Axis, click the & help button in any window when running the software. Or click Help in

the main menu of PCS Axis.
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File Modules DataEntry Reports/Graphs Tools Field Computer Help @ PCS Axis Welcome John Smith | © | €3 Log Out

Job Service Console X

Job Type Al

Job Service Status

Status unniny
Status Time 3/30/2014 7:05:01 PM
License Valid

Queue Reindex Database Current Jobs Job History

Job Type Dircction Last Update

L=

=)
FH Row Count: 0

Figure 22. Job Service Console

9 Open the About window in PCS Axis to view information about the software and database version.
Click Help > About PCS Axis to open the About window (Figure 23).

NOTE: Clicking Copy To Clipboard in the About window copies the following information to the
Windows clipboard: database connection; software application version; and build information (date
and time). After copying information to the clipboard, you can then paste it in an email or other
type of document, such as Microsoft Word. Use this feature when contacting PCS Technical Services
for support with PCS Axis.

The PCS Axis v1.6 installation is now complete. For information about how to set up and use
PCS Axis, click the & help button in any window when running the software. Or click Help in
the main menu of PCS Axis.

Hooo N, — W=

XIS

American Innovations

Copyright © 1998 - 2014

Connection computer name\server instance : database name

Version 1.6.566.1004
Date 6/9/2014 5:17:49 PM

| | CopyTe Clipboard | + OK

Figure 23. About PCS Axis
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Product Support and Training

If you have a suggestion, question, feature request, or a bug to report-your feedback would be
appreciated. Also if you have a training need for your organization or would like to know more about
upcoming PCS Axis training classes, please use any of the following contact information to reach PCS
Technical Services:

Support E-mail: pcstechservices@aiworldwide.com

Support Telephone: 1-800-229-3404 (select 1, then press 2)

American Innovations: http://www.aiworldwide.com
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